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QUALITY POLICY STATEMENT

Fire Protection Technologies is committed to providing fire protection systems of the highest
quality, and in pursuit of this commitment, implements a “quality system” in accordance
with the Australian Standards model of quality assurance in production, installation and
servicing in accordance with our suppliers’ requirements and or accreditation.

We have adopted this Quality Standard in the firm belief that the route to economic success
and customer satisfaction is achieved by maintaining the highest standards
of performance and reliability.

Through our quality management system and process, each employee is committed to
implementing the quality requirements within the scope of their activities.

Employee involvement is also encouraged through participation in continuous improvement
work groups.

The Company is committed to compliance with the requirements of ISO 9001 and other
relevant quality standards.

The philosophy used in producing our manual was to offer a consistent and logical approach
to quality, that is implemented, practiced and reviewed in our everyday activities, with total
support from senior management and staff, with the goal of getting it right the first time,
every time.

Our quality policy is continually reviewed and refined to adhere to current demanding quality
assurance requirements.
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